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An unprecedented service offer available to BD Falcon™ 
Pipet customers...

BD Biosciences is pleased to provide this free maintenance program to help ensure that all 
BD Falcon™ Pipetters in your laboratory are drip-free and in excellent working condition.

Upon registration, you will automatically receive two new rubber inserts for the nosepiece 
housing of each BD Falcon Pipetter in your laboratory at the beginning of every calendar 
year. The rubber insert is responsible for forming the contact seal between the BD Falcon 
pipetter nosepiece housing and the pipet itself. These inserts can wear and become 
inflexible with use. Routine replacement ensures a secure seal. We recommend replacing 
them every six months.

To register, fax the following information to BD Biosciences - Discovery Labware Technical 
Service Department at 978.901.7491.
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